
Mobile Deposit FAQ 

Items that can be deposited 

Checks made payable to the account owner or joint owners that have been properly endorsed with “For mobile 

deposit only” and the owner's signature. 

Items that cannot be deposited 

No foreign checks 

No Bonds 

No 3rd party checks 

No returned or re-deposited items 

No rebate checks 

* May not be able to image Money orders other than Western Union

Note:  Deposits will post before any other debit items such as ACH’s, Checks, and Debit Card transactions. 

**Cutoff time for submitting deposits is 4:00 p.m. CST Monday – Friday. Anything submitted after these cut 
off times will post on the following business day. 

Message and data rates may apply. Please check with your communications service provider for access rates, 

texting charges, and other applicable fees. 




